USABILITY TEST QUESTIONS

Description
What do you see here?
What can you do here?
What do you think is going on here?
What do you think that does?
What do you think that’s for?
Why do you think that’s there?

Actions and Feelings
What would you do next?
What’s your opinion of ___ ?
What do you think of ___ ?
What about ___ ?
How does that make you feel?
Why do you say that?
Why? 

Feedback on a prototype
What would you want that thing to do?
Anything confusing? Anything difficult?
Anything missing?
How was that compared to your expectations?
How would this work better for you?

Keeping it moving
What are you wondering?
What are you looking for?
What’s the language you’re looking for?
What would you do to figure this out if I weren’t here?

Reiteration
Are you saying that ___ ?
I think I heard you say ____. Does that capture it?
Is it fair to say that ___ ?
Is it right that ___ ?
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